St at us: CANCELLED

Recei ved: 08/17/2018 Ef fective Date: 09/17/2018
FairPoint Business Services LLC Leaf 57
d/b/a Consolidated Communications Services Revision: 0
PSC No. 1 - Telephone Superseding Revision:

Effective Date: September 17, 2018

LOCAL EXCHANGE SERVICES

SECTION 6 — LOCAL EXCHANGE SERVICE (CONT’D.)

6.1 General (Cont'd.)
6.1.3 Call Timing for Usage Sensitive Services

Where charges for a service are specified based on the duration of use, such as the
duration of a telephone call, the following rules apply:

A. Calls are measured in durational increments identified for each service. All calls
which are fractions of a measurement increment are rounded-up to the next
whole unit.

B. Timing on completed calls begins when the call is answered by the called party.

Answering is determined by hardware answer supervision in all cases where this
signaling is provided by the terminating local carrier and any intermediate
carrier(s).

C. Timing terminates on all calls when the calling party hangs up or the Company's
network receives an off-hook signal from the terminating carrier.

6.1.4 Service Terms and Conditions

Local exchange service provides a Customer with a telephonic connection to, and a
unique telephone number on, the Company switching network that enables the Customer
to:

a) receive calls from other stations on the public switched telephone network;

b) access the Company local calling services and other services as set forth in this tariff;
c) access interexchange calling services of the Company and of other carriers;

d) access (at no additional charge) to Company operators and business office for service
related assistance;

e) access toll-free telecommunications services such as 800 NPA; and access toll-free
emergency services by dialing 0 or 9-1-1 (where available);
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