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ACCESS SERVICES TARIFF

3.8

SECTION 3 - SWITCHED ACCESS SERVICE, (CONT’D.)

Rate Regulations (Cont’d.)

3.8.3 Measurement and Billing of Access Minutes (Cont’d.)

D.

3.8.4 Moves

A.

The Company will use the Small Exchange Carrier Access Billing ("SECAB")
guidelines, or the Carrier Access Billing System ("CABS") guidelines, or other
system that emulates or otherwise produces a reasonable substitute for the output of
SECAB or CABS, for billing all charges under this tariff. The Company will
provide billing using a hardcopy format or upon request, a mechanized medium
(e.g., cartridge tape, CD ROM, etc.). Bills will be accurate and contain sufficient
supporting details to allow customers to account for the charges and to verify their
accuracy in a reasonable and timely fashion. Requests for additional bill detail will
be handled and priced on an Individual Case Basis (ICB).

A move of services involves a change in the physical location of one of the
following:

@) The point of termination at the Customer's Premises, or
(b) The Customer's Premises

The charges for the move are dependent on whether the move is to a new location
within the same building or to a different building as described below:

@) Moves Within the Same Building

When the move is to a new location within the same building, the charge for
the move will be an amount equal to one half of the nonrecurring charge for
the capacity affected. There will be no change in the minimum period
requirements.

(b) Moves to a Different Building

Moves to a different building will be treated as a discontinuance and start of
service and all associated nonrecurring charges will apply. New minimum
period requirements will be established for the new service. The Customer
will also remain responsible for satisfying all outstanding minimum period
charges for the discontinued service.

{sswed IBY: by suppl ement No. 1 RibmrtiDe MeetmrpoRarector — Regulatory

770 Elm Street, 1% Floor, Manchester NH 03101



