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ACCESS SERVICES TARIFF 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
 
2.17 Interconnection (Cont’d.) 
 

2.17.4 If harm to the Company’s network, personnel or services is imminent due to interconnection 
with another carrier's services, the Company reserves the right to shut down Customer’s 
service immediately, with no prior notice required. 

 
2.18 Inspection, Testing and Adjustments 
 

2.18.1 The Company may, upon reasonable notice, make such tests and inspections as may be 
necessary to determine whether the terms and conditions of this tariff are being complied 
with in the installation, operation or maintenance of the Customer's or the Company's 
facilities or equipment. The Company may interrupt service at any time, without penalty or 
liability, due to the departure from or reasonable suspicion of the departure from any of these 
terms and conditions. 

 
2.18.2 Upon reasonable notice, the facilities or equipment provided by the Company shall be made 

available to the Company for such tests and adjustments as may be necessary for their 
maintenance in a condition satisfactory to the Company. No interruption allowance shall be 
granted for the time during which such tests and adjustments are made, unless such 
interruption exceeds twenty-four hours in length and is requested by the Customer. 

 
2.18.3 The Company will provide the Customer reasonable notification of service-affecting 

activities that may occur in normal operation of its business. Such activities may include, but 
are not limited to, equipment or facilities additions, removals or rearrangements and routine 
preventative maintenance.  Generally, such activities are not specific to an individual 
Customer but affect many Customers' services. No specific advance notification period 
applies to all service activities. The Company will work cooperatively with the Customer to 
determine the reasonable notification requirements. With some emergency or unplanned 
service-affecting conditions, such as an outage resulting from cable damage, notification to 
the Customer may not be possible. 

 
2.19 Allowances for Interruptions in Service 
 

2.19.1 General 
 

A. Interruptions in service, which are not due to the negligence of, or non-compliance 
 with the provisions of this Tariff by the Customer, or the operation or malfunction of 
 the facilities, power, or equipment provided by the Customer, will be credited to the 
 Customer in the amount billed to the customer for the period in which the 
 interruption occurs, as set forth below for the part of the service that the interruption 
 affects. A credit allowance will be made when an interruption occurs because of a 
 failure of any component furnished by the Company under this Tariff.   
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