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LOCAL EXCHANGE SERVICES TARIFF 

SECTION 5 - SUPPLEMENTAL SERVICES (Cont’d) 

5.20 INFORMATION PROVIDER SERVICES (Cont’d) 

 5.20.1 976 Service 

 B. Regulations (Cont’d) 

Prior to the beginning of any 976 Service call, and when the total charge for the 
call could exceed $3.50, the Information Provider is required to provide a preamble 
statement that clearly states the initial disconnect, without charge, immediately 
upon being advised of the initial and per minute price. 

For purposes of identification, at the beginning of the program, Information 
Providers must provide the name of the organization or individual responsible for 
the program.  In addition, all advertising or promotions undertaken by the 
Information Provider with respect to a program must include the price of the 
program. 

The Information Provider shall provide a toll free number for their clients to call 
for inquiries referring to the Information Provider’s service. 

The Information Provider is responsible for obtaining all necessary permission, 
licenses, written consents, waivers, releases and all other rights from persons 
whose work, statements or performance are used in connection with this service, 
and from all holders of copyrights and patents used in connection with said service. 
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