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GENERAL AND LOCAL EXCHANGE SCHEDULE

SECTION 4 - COMPANY SPECIFIC SERVICES (CONT'D.)
4.4 ExpansionPAK Il (EPAK I1) Bundles (Cont’d.)
4.4.4  Termination Liability (Cont’d.)
C. Early termination of the term agreement for the Unlimited DTL Expansion
Line or an Unlimited Centrex Expansion Line 1, 2 or 3 year term agreement
by the customer will result in a one-time flat Termination Charge of:
$ 150.00 for default within the 1% year of the term

$ 75.00 for default within the 2" year of the term
$ 50.00 for default within the 3" year of the term

D. If the customer cancels all of the Centrex Expansion Lines, the Centrex Basic Line
will revert to the individual rate and/or the tariff rate associated with that
component.

E. There is a 12 month minimum service requirement for the Unlimited Dial Tone

(DTL) and Unlimited Centrex Basic Package lines in this service bundle. If the
customer disconnects a Basic Service Package line within the first 60 days of
service, they will be responsible for installation charges. Expansion lines offered
on a month-to-month basis would not have an applicable minimum service
requirement.

F. At the end of the term or any subsequent renewal, the agreement will
automatically be renewed for a successive one, two or three year term at the same
terms and conditions unless either party provides advance notice that it does not
wish to renew the term. Each subsequent renewal will allow for a 60 day grace
period for the subscriber to unsubscribe from the plan without penalty. Pricing
will remain the same during any automatic renewal unless the Telephone
Company has provided 30 day notice of any change. Customers can move from
a shorter term to a longer term without incurring a penalty.
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