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GENERAL AND LOCAL EXCHANGE SCHEDULE

SECTION 4 - COMPANY SPECIFIC SERVICES (CONT'D.)

4.6 ExpansionPAK Il (EPAK I1) Bundles (Cont’d.)

4.6.3

Regulations (Cont’d.)

K.

Customers enrolled in the ExpansionPAK Il Bundles, who fail to pay the entire
bundle rate due per month, will have all existing ExpansionPAK Il Bundles
converted to the applicable tariff rates for the individual services included in their
bundle. Service changes will not apply for converting service back to their
individual tariff rates. Such customers will not be permitted to re-enroll in the
ExpansionPAK 1l Bundle until such time as all associated unpaid balance has been
paid in full.

Applicable Initial Connection and Central Office Work Charges will be waived for
the initial installation of Unlimited Dial Tone (DTL) and Unlimited Centrex Basic
Package when the customer subscribes to any term agreement.

Unlimited Dial Tone Line (DTL) and Unlimited Centrex Basic Packages have the
option of subscribing to VVoicemail.

4.6.4 Termination Liability

A

Unlimited Dial Tone Line (DTL) and Unlimited Centrex Basic Packages are
offered on a one, two or three year term agreement. (The three year term is only
available to customers as described in 4.6.3.B).

Early termination of an Unlimited Dial Tone Line (DTL) or Unlimited Centrex
Basic Package 1, 2 or 3 year term agreement by the customer will result in a one-
time Flat Termination Charge of:

$ 300.00 for default within the 1* year of the term
$ 150.00 for default within the 2" year of the term
$ 75.00 for default within the 3" year of the term

Early termination of the term agreement for the Unlimited DTL Expansion Line
or an Unlimited Centrex Expansion Line 1, 2 or 3 year term agreement by the
customer will result in a one-time flat Termination Charge of:

$ 150.00 for default within the 1% year of the term
$ 75.00 for default within the 2" year of the term
$ 50.00 for default within the 3" year of the term
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