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GENERAL INFORMATION 
 

 
13.  SERVICE CLASSIFICATION RIDERS (Continued) 

 
RIDER E 

 
COMMERCIAL SYSTEM RELIEF PROGRAM 

 
APPLICABILITY 
 
Any customer who is qualified to take service under Service Classification Nos. 1, 2, 3, 9, 15, 19, 20, 21, 
22, or an eligible customer taking service under Service Classification No. 25; and to any Aggregator that 
contracts to provide Load Relief of at least 50 kW during the Capability Period and meets the 
requirements of this Rider.  Service under this Rider is not available to participants in Rider D. 
 
DEFINITIONS 
 
The following terms are defined for purposes of this Rider only: 
 
Advisory refers to the Company’s notice that the Company’s day-ahead forecasted load level is at least 
92 percent of the forecasted summer system-wide peak.  Day-ahead and summer peak forecast 
information for the system will be posted to the Company’s website. 
 
Aggregator refers to a party other than the Company that represents and aggregates the load of 
customers who collectively have a Load Relief potential of 50 kW or greater and is responsible for the 
actions of the customers it represents, including performance and, as applicable, repayments to the 
Company. 
 
Capability Period under this Rider refers to the period during which the Company can request Load 
Relief.  The Capability Period shall be from May 1 through September 30. 
 
CBL means the customer baseline load as calculated under the Company’s Customer Baseline Load 
methodology, using either the weather-sensitive adjustment option (the “weather adjusted CBL”) or the 
average-day CBL.  The Customer Baseline Load methodology is described in the Company’s baseline 
operating procedure, which is published on the Company’s website.  The Company will advise 
Aggregators and Commission Staff of any potential changes to the methodology by December 1 of each 
year and, if the Company proposes any changes, hold a meeting with concerned parties to obtain 
feedback about those changes by January 1 of each year.  
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