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GENERAL INFORMATION 
 

34. ECONOMIC DEVELOPMENT PROGRAMS: (Continued) 
 
  34.1.2 Common Program Eligibility Requirements 
 
   34.1.2.1  Economic development programs are available to non-residential customers and are 

further restricted as specified in each program's eligibility criteria; and  
 
   34.1.2.2  who qualify to take service under the applicable service classifications; and, 
 
   34.1.2.3  who enter into and agree to the terms and conditions of a written agreement with the 

Company. 
 
    34.1.2.3.1 Customers, who as of August 1, 1999, have met the eligibility criteria for one 

or more of the Economic Development programs and do not have a written service 
agreement with the Company authorizing their participation in an Economic 
Development Program under this Rule 34, shall have until November 1, 1999 to submit 
such an agreement on the form specified by the Company, whereupon customers failing 
to finalize such an agreement shall cease to be eligible for any Economic Development 
Program for which they do not have an authorizing agreement. The Company shall 
provide written notice of the timing requirements for a written service agreement.  

 
    34.1.2.3.2 Customers, who subsequently meet the eligibility criteria of one or more of the 

Economic Development Programs, shall have up to 60 days from the point at which the 
Company determines their eligibility to execute a written service agreement.  The 
Company shall provide written notice of the timing requirements for a written service 
agreement when the eligibility criteria are met. 

 
   34.1.2.4 Customers must be current in their payment of all undisputed bills and the undisputed 

portion of all disputed bills for service rendered by the Company to be eligible to receive service 
under any program offered herein.  Customers who have executed a deferred payment agreement 
with the Company and are in full compliance with the requirements of their DPA shall be eligible 
for these programs. 

 
   34.1.2.5 Bills are due and payable when rendered.  Full payment must be received on or before the 

date shown on the bill to avoid a late payment charge of one and one-half percent (1 1/2) pursuant 
to Rule 26.4.  The Company reserves the right to terminate the discounted service if the undisputed 
portion of the bills are not paid when due.   

 
34.1.2.6 Customers served under this Rule 34 shall be eligible for the Retail Access Program in 
accordance with Rule 39, Retail Access Program.   
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