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GENERAL INFORMATION 
 

 
13.  SERVICE CLASSIFICATION RIDERS (Continued) 

 
RIDER N (Continued) 

 
NET METERING FOR CUSTOMER GENERATORS 

 
METERING 
 
At the discretion of the Company, one or two meters will be used to separately meter the flow of energy in 
each direction.  If the customer requests metering equipment that is not required by the Company, such 
metering equipment shall be installed at the customer’s expense.   
 
Meter Upgrades shall be made in accordance with General Information Section No. 7.3 (E).  Customer 
Meter Ownership and Competitive Metering Services are available as described in General Information 
Section Nos. 7.3 (C) and 7.3 (D), respectively.  Eligible customers selecting Competitive Metering 
Services must obtain Competitive Metering Services for all meters on the account.   
 
Large On-Site Customers, RNM Host Accounts, and CDG Host Accounts are required to have interval 
metering with telecommunications capability for service under either Phase One NEM or the Value Stack 
Tariff, when it becomes available.  Mass Market Customers are required to have interval metering with 
telecommunications capability for service under the Value Stack Tariff.  If interval metering is not required 
for billing under the customer’s service classification, the cost to upgrade to an interval meter with 
telecommunications capability will be at the expense of the customer.  The customer shall be responsible 
for providing, installing and maintaining all communications to the meter. All such communications 
equipment shall be installed and maintained at the customer’s expense and in accordance with Company 
specifications. 

 
In cases where the Company is unable to read the meter through a customer provided telephone line, 
and the Company has determined that the problem is not caused by the Company’s meter or equipment, 
the customer will be assessed $50.00 on each monthly cycle billing date until the condition is corrected. 
For each billing cycle the telephone line is not operational the Company shall make, and charge the 
customer for, an on-site meter reading in accordance with Section No. 7(D)(2)(a)(vi) of this Rate 
Schedule.  If the Company is unable to obtain a meter reading, an estimated bill will be issued.  
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