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LOCAL EXCHANGE SERVICES

SECTION 15 -GRANDFATHERED SERVICES II
The rates provided in this section apply to Customers that are currently in a Service Term agreement with
the Company. All Customers being provided Month-to-Month services through an expired service term @)
with the Company will find the rates for their specific non-term services in Section 18 - Non-Term Rates.
15.1  Residential Network Switched Services

15.1.1 General

Residential Network Switched Service provides a residential customer with a connection
to the Company's switching network that enables the customer to:

A. place and receive calls from other stations on the public switched telephone
network;

B. access the Company's local calling service;

C. access the Company's operators and business office for service related assistance;

access toll-free telecommunications services such as 800 NPA; and access 911
service for emergency calling; and

D. access the service of providers of interexchange service. A customer may
presubscribe to such provider's service to originate calls on a direct dialed basis
or to receive 800 service from such provider, or may access a provider on an ad
hoc basis by dialing the provider's Carrier Identification Code (L0XXX). At the
time of initial subscription, the customer shall designate a Primary Interexchange
Carrier (PIC) for intra-LATA and inter-LATA toll service. If the customer does
not select an intra-LATA PIC, and does not request blocking of intra-LATA toll
calls, the Company shall be deemed to have been designated as the customer's
intra-LATA PIC.
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