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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.2 Local Exchange Services (Cont’d.) 
 

5.2.2 Business and Residential Price Packages, (Cont’d.) 
 

A. BirchNet Basic Line, (Cont’d.) 
 

1. (Cont’d.) 
 

Caller ID with Name and Number-Caller ID with Name and Number 
(Caller ID) enables the terminating Customer to identify the calling party by 
displayed name and/or number before the call is answered.  

 
Caller ID Customers must provide and connect their own compatible CPE. 

 
Product may not be available in all CLLIs. 

 
An additional charge will apply when adding Birch Unified Messaging or 
Birch Voicemail to BirchNet Basic Line.  There is a maximum of 20 
extensions per voicemail box. 

 
2.  Birch Long Distance Rates for BirchNet Basic Line: 

 
Birch Long Distance 

(1)
 Rate per minute 

 Minimum Maximum 

All Long Distance Minutes $0.025 $0.098 
 

Long Distance Rates apply to all domestic 1+ direct dialed minutes of use. 
Customer may choose to use another carrier for their long distance 
purposes; however, declining the Birch long distance will not reduce the 
package monthly rate. 

 

 

(1)   
Long distance is only applicable to standard outbound domestic long distance only, originating from 
Birch customer to the 50 US States, and US territories (Puerto Rico, Guam, USVI, No. Marianas).  
All other types of calls, (Operator Assisted Long  Distance calls, OS/DA, International, Toll Free, 
Calling Card, etc.), will be rated at standard rate according to the rate tables established for the calls. 

(C) 
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