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GENERAL INFORMATION – Continued

If service is disconnected in accordance with the circumstances above, the
Company may require completion of any required inspection before
reconnecting service.

If the $100 penalty is assessed and it is not paid, regular termination
procedures for non-payment will apply.

Form of Notice:

NOTICE OF TERMINATION FOR REFUSAL OF ACCESS

Leakage Surveys and Atmospheric Corrosion Inspections

Dear Customer or Access Controller for the meter related to Account No. ___________:

National Grid is required by New York State law to perform periodic leakage survey and
atmospheric corrosion inspections of the gas meter and its associated piping that are located inside
your home or business. You were recently charged a $100 fine on your gas bill for failing to
provide access to allow National Grid to perform the required inspection. On [DATE], the
Company attempted to gain access again but was not successful.

This notice is to inform you that your natural gas service will be terminated in 15 days unless
access is granted. In order to avoid termination, please contact National Grid at 1-800-642-4272
Monday – Friday 7:00 a.m. – 7:00 p.m. to schedule the inspection. If you do not contact us to
schedule an appointment within 15 days of this notice, your gas service will be terminated. If an
appointment is made and not kept, your service will be terminated 15 days from the date of the
missed appointment.

If your service is terminated pursuant to this notice, service may not be reconnected until the
required inspection is completed.

If you do not control access to the meter, please notify Customer Service and provide us with the
contact information of the person who controls access.

A copy of this notice is being provided to the NYS Public Service Commission – Office of
Consumer Services.
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