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RATES 
Supplemental Services (NYSTA Tariff PSC No. 2 - Telephone, Section 7) 
 
3. Custom Calling Packages 
 Residential Business 
 Min Max Min Max 
 Package One $N/A $N/A $N/A $N/A 
 Package Two $N/A $N/A $N/A $N/A 
 Package Three $N/A $N/A $N/A $N/A 
 Package Four $N/A $N/A $N/A $N/A 
 Package Five $N/A $N/A $N/A $N/A 
 

  Package One includes:   N/A 
  Package Two includes:   N/A 
  Package Three includes: N/A 
  Package Four includes:  N/A 

       Package Five includes:  N/A 
 Residential Business 
 Min Max Min Max 
 
4.  Remote Call Forwarding $.75 $3.00 $1.00 $4.00 
 
5. Multiline Hunt Service $N/A $N/A $N/A $N/A 
 
6. Extended Number 
 Referral Service $1.12 $1.12 $N/A $N/A 
 
7. Data Security Service $N/A $N/A $N/A $N/A 
 
8. Busy Verification $1.00 $1.00 $1.00 $1.00 
 
9. Interruption Service $1.00 $3.00 $1.50 $1.50   
 
10. Directory Assistance $.45 $2.00 $.45 $2.00   
 
 Directory Assistance 
 Call Completion $N/A $N/A $N/A $N/A 
 
11. Critical Facilities 
    Administration Service per Hour $120.00 $200.00 $120.00 $250.00
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