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SECTION 1 – DEFINITIONS AND ABBREVIATIONS (Cont’d) 

 
1.2 Definitions of Terms (Cont’d) 

 
Mbps - Megabits per second; millions of bits per second. 

 
Message - See Call. 

 
Mobile Telephone Switching Office - Location where the wireless Customer maintains a facility for 

purposes of interconnecting to the Company’s Network. 

 
Mutual Traffic Exchange - A compensation arrangement between certified local exchange service 

providers where local exchange service providers pay each other "in kind" for terminating local 

exchange traffic on the other's network. 

 
Network Services - The Company's telecommunications Access Services offered on the Company's 

Network. 

 
N/A - Not Applicable. 

 
Night/Weekend - The words “night/weekend” mean 11:00 p.m. to, but not including, 8:00 a.m. local 

time in the originating city, all day on Saturday, and all day Sunday except from 5:00 p.m. to, but not 

including, 11:00 p.m. 

 
Non-business Hours - The phrase “non-business hours” means the time period after 5:00 p.m. and 

before 8:00 a.m., Monday through Friday, all day Saturday, Sunday, and on holidays. 

 
Non-Recurring Charges - The one-time initial charges for services or facilities, including but not 

limited to charges for construction, installation, or special fees, for which the Customer becomes liable 

at the time the Service Order is executed. 

 
NPA - Numbering Plan Area or area code. 

 
Off-Hook - The active condition of Switched Access or a telephone exchange service line. 

 
On-Hook - The idle condition of Switched Access or a telephone exchange service line. 

 
Out of Band Signaling - An exchange access signaling feature which allows Customers to exchange 

call control and signaling information over a communications path which is separate from the message 

path. 
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