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SECTION 1 - DEFINITIONS AND ABBREVIATIONS (Cont’d)
1.2 Definitions of Terms (Cont’d)

Equal Access - Where the local exchange company central office provides interconnection to
interexchange carriers with Feature Group D circuits. In such End Offices, End Users can
presubscribe their telephone line(s) to their preferred interexchange carrier.

Exchange - A group of lines in a unit generally smaller than a LATA established by the Company or
other local exchange carrier for the administration of communications service in a specified area. An
Exchange may consist of one or more central offices together with the associated facilities used in
furnishing communications service within that area.

Exchange Message Interface (“EMI”) - The industry standard format used for exchange of
telecommunications message information among carriers.

Facility (or Facilities) - Any item or items of communications plant or equipment used to provide or
connect to Company Services.

FCC - Federal Communications Commission.

Firm Order Confirmation (FOC) - Acknowledgment by the Company of receipt of an Access
Service Request from the Customer and commitment by the Company of a Service Date.

Ghbps - Gigabits per second; billions of bits per second.

Holiday - The term “holiday”” means 8:00 a.m. to, but not including 11:00 p.m. local time at the
originating city on all Company-specific holidays: New Year's Day, Memorial Day, Independence Day,
Labor Day, Thanksgiving Day, and Christmas Day. When holidays fall on Saturdays or Sundays, the
holiday rate applies unless a larger discount would normally apply.

Host Office - An electronic switching system that provides call processing capabilities for one or more
Remote Switching Modules or Remote Switching Systems.

Individual Case Basis or ICB - A process whereby the terms, conditions, rates and/or charges for a
service provided under the general provisions of this tariff are developed or modified based on the
unique circumstances in each case.

Interexchange Carrier (IXC) or Interexchange Common Carrier - Any individual, partnership,
association, joint- stock company, trust, governmental entity or corporation engaged in state or foreign
communication for hire by wire or radio, between two or more exchanges.
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