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SECTION 1 - DEFINITIONS AND ABBREVIATIONS (Cont’d)
1.2 Definitions of Terms (Cont’d)

Dedicated Access - A method of reaching the Customer's communication and switching systems
whereby the End User is connected directly to the Customer's Point of Presence via dedicated facilities,
circuits, or channels without utilizing the services of the local switched network.

Delinquent or Delinquency - An account for which payment has not been made in full on or before
the last day for timely payment.

DSO - Digital Signal Level 0; a dedicated, full duplex digital channel with line speeds of 2.4, 4.8,
9.6, 19.2, 56 or 64 Kbps.

DS1 - Digital Signal Level 1; a dedicated, high capacity, full duplex channel with a line speed of

1.544 Mbps isochronous serial data having a line signal format of either Alternate Mark Inversion (AMI)
or Bipolar with 8 Zero Substitution (B8ZS) and either Superframe (D4) or Extended Superframe (ESF)
formats. DS1 Service has the equivalent capacity of 24 Voice Grade or DSO services.

DS3 - Digital Signal Level 3; a dedicated, high capacity, full duplex channel with a line speed of
44.736 Mbps isochronous serial data having a line code of bipolar with three zero substitution
(B3ZS). Equivalent capacity of 28 DS1 Services.

Dual Tone Multi-frequency (DTMF) - Tone signaling, also known as touch tone signaling.

End User - Any customer of a service that provides the ability to place and receive voice- frequency
switched telephone communications on the public switched telephone network that is not a carrier;
except that a carrier other than a telephone company shall be deemed to be an “End User” when such
carrier uses a telecommunications service for administrative purposes, and a person or entity that offers
telecommunications services exclusively as a reseller shall be deemed to be an “End User” if all resale
transmissions offered by such reseller originate on the premises of such reseller.

End User Premises - The premises specified by the Customer or End User for termination of an
Access Line.

Entrance Facility - A trunk facility connecting the Customer’s point of presence with the local
switching center.

Exchange Carrier - Any individual, partnership, association, joint-stock company, trust, governmental
entity or corporation engaged in the provision of local exchange telephone service.
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