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SECTION 2 - RULES AND REGULATIONS, (Cont’d)
2.1 Undertaking of the Company (Cont’d)
2.1.5 Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service-affecting activities that may
occur in normal operation of its business. Such activities may include, but are not limited to,

equipment or facilities additions, removals or rearrangements and routine preventative maintenance.
Generally, such activities are not specific to an individual Customer but affect many Customers'
services. No specific advance notification period is applicable to all service activities. The Company will
work cooperatively with the Customer to determine the reasonable, notification requirements. With some
emergency or unplanned service-affecting conditions, such as an outage resulting from cable damage,
notification to the Customer may not be possible.

2.1.6  Provisions of Equipment and Facilities

A. The Company shall use reasonable efforts to make available services to a Customer on or
before a particular date, subject to the provisions of and compliance by the Customer with, the
regulations contained in this tariff. The Company does not guarantee availability by any such date and
shall not be liable for any delays in commencing service to any Customer.

B. The Company shall use reasonable efforts to maintain facilities and equipment that it
furnishes to the Customer. The Customer may not, nor may the Customer permit others to, rearrange,
disconnect, remove, attempt to repair or otherwise interfere with any of the facilities or equipment
installed by the Company, except upon the written consent of the Company.

C. The Company may substitute, change or rearrange any equipment or facility at any time
and from time to time, but shall not thereby alter the technical parameters of the service provided the
Customer.

D. Equipment the Company provides or installs at the Customer Premises for use in
connection with the services the Company offers shall not be used for any purpose other than that for
which the Company provided it.

E. The Customer shall be responsible for the payment of service charges imposed on the
Company by another entity, for visits to the Customer Premises when the service difficulty or trouble
report results from the use of equipment or facilities provided by any party other than the Company,
including but not limited to the Customer.
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