St at us: CANCELLED

Recei ved: 07/17/2017 Ef fective Date: 08/18/2017
GetGo Communications LLC Leaf 23
New York P.S.C. No. 2 — Communications Revision: 0
Effective: August 18, 2017 Superseding Revision:

SECTION 2 - RULES AND REGULATIONS, (Cont’d)
2.1 Undertaking of the Company, (Cont’d)
2.1.4 Liability of the Company (Cont’d)

M. The Company shall not be liable for the Customer's failure to fulfill its obligations to take
all necessary steps including, without limitation, obtaining, installing and maintaining all necessary
equipment, materials and supplies, for interconnecting the terminal equipment or communications
system of the Customer, or any third party acting as its agent, to the Company's Network. The
Customer shall secure all licenses, permits, rights-of-way, and other arrangements necessary for such
interconnection. In addition, the Customer shall ensure that its equipment and/or system or that of its
agent is properly interfaced with the Company's service, that the signals emitted into the Company's
Network are of the proper mode, band-width, power, data speed, and signal level for the intended use
of the Customer and in compliance with the criteria set forth in Section 2.1.6 following, and that the
signals do not damage Company equipment, injure its personnel or degrade service to other Customers.
If the Customer or its agent fails to maintain and operate its equipment and/or system or that of its
agent properly, with resulting imminent harm to Company equipment, personnel, or the quality of
service to other Customers, the Company, may, upon written notice, require the use of protective
equipment at the Customer's expense. If this fails to produce satisfactory quality and safety, the
Company may, upon written notice, terminate the Customer's service without liability.

N. No third party provider or their directors, officers or employees that are directly or
indirectly associated with the Company's performance of our services shall be liable to the Customer
for any special, indirect, incidental, consequential, reliance, exemplary, punitive or other damages
arising out of a service failure.
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