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SECTION 1 – DEFINITIONS AND ABBREVIATIONS (Cont’d) 

 
1.2 DEFINITIONS OF TERMS 

 
Access Line - The connecting facility between a customer's premises Network Interface device and the 

Local Exchange Carrier's facility that provides access to the switching Network for local exchange and 

interexchange Telecommunications Service. This includes the Network Interface or equivalent, the 

Outside Plant facilities, the office frame and frame wiring and the office line termination. 

 
Analog - A continuous electrical signal that carries information by means of variations in its amplitude 

or frequency.  The electrical signal being transmitted varies in direct relation to the signal generated by 

the source. 

 
Application - A verbal or written request for a Telecommunications Service. 

 
Basic Local Exchange Service - Access to and usage of Company provided local Facilities by 

End Users and Customers for the purpose of originating or receiving voice grade, data, image or 

other electronic communications and for obtaining access to interexchange or other networks for 

such purposes. 

 
Busy Hour - The two consecutive half hours during which the greatest volume of traffic is handled in 

the central office. 

 
Call - A completed connection between the Calling and Called parties. 

Calling Station - The telephone number from which a Call originates. 

Called Station - The telephone number called. 

Central Office - The site where switching equipment is located.  A local Central Office, also called an 

end office, is the switching office where individual subscriber's Access Lines appear.  It houses the 

equipment that receives calls transmitted on the Local Loop and routes the call over the switched 

Network either directly to the person called, if the call is placed to a location served by the same local 

Central Office, or to another Central Office, if the call is placed to a customer served by a different 

Central Office.  Each Central Office serves Local Loops in an exclusive geographic area. 

 
Channel - A single path between two or more points provided for transport of user information and/or 

signaling for a communications service. 

 
Commission - The New York State Public Service Commission 

 
Company - Refers to GetGo Communications LLC. 
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