St at us: CANCELLED

Recei ved: 07/17/2017 Ef fective Date: 08/18/2017
GetGo Communications LLC Leaf 46
New York P.S.C. No. 2 — Communications Revision: 0
Effective: August 18, 2017 Superseding Revision:

SECTION 2 - RULES AND REGULATIONS (Cont’d)
2.6 Allowances for Interruptions in Service (Cont’d)

Credit Allowances received by the Company from the LEC for Off-Net facility outages which affects
the IXC's Switched Services will be passed through to the IXC in the form of a credit on the next
invoice.

2.6.1 Limitations on Allowances
No credit allowance will be made for:

A. interruptions due to the negligence of, or noncompliance with the provisions of this tariff
by, the Customer, Authorized User, Joint-User, or other Common Carrier providing service connected
to the service of Company;

B. interruptions due to the negligence of any person other than the Company, including, but
not limited to, the Customer or other Common Carriers connected to the Company's facilities;

C. interruptions due to the failure or malfunction of non-Company equipment;

D. interruptions of service during any period in which the Company is not given full and
free access to its facilities and equipment for the purpose of investigating and correcting interruptions;

E. interruptions of service during a period in which the Customer continues to use the
service on an impaired basis;

F. interruptions of service during any period when the Customer has released service to the
Company for maintenance purposes or for implementation of a Customer order for a change in service
arrangements;

G. interruption of service due to circumstances or causes beyond the control of the
Company.

2.7 Transfers and Assignments

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with the
services and facilities provided by the Company without the written consent of the other party, except
that the Company may assign its rights and duties (a) to any subsidiary, parent Company or affiliate of
the Company (b) pursuant to any sale or transfer of substantially all the assets of the Company; or
pursuant to any financing, merger or reorganization of the Company.

Issued By: Mark Boyles, Director, VVoice and Real Time Operations

10 Exchange Place, Suite 1710, Jersey City, NJ 07310
Cancel | ed by supplement No. 1 effective 08/30/2023



