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SECTION 2 - RULES AND REGULATIONS (Cont’d)
2.3 Obligations of the Customer (Cont’d)
2.3.4 ldentification and Rating of VoIP-PSTN Traffic (Cont’d)
E. OPVU and TPVU Factor Updates

The customer may update the TPVU factor and request the Telephone Company update the OPVU
factor semi-annually using the method set forth in subsection (C), above. If the customer chooses to
submit such updates and requests, it shall forward to the Telephone Company, no later than 15 days after
the first day of January and/or July of each year, a revised TPV U factor and supporting documentation
based on data for the prior three months, ending the last day of December and/or June, respectively.
Once verified by the Telephone Company the revised TPVU factor along with the revised Telephone
Company developed OPVU will apply prospectively and serve as the basis for billing until superseded
by a new verified factor.

2.4 Customer Equipment and Channels

2.4.1 General

A Customer may transmit or receive information or signals via the facilities of the Company.
2.4.2 Station Equipment

A The Customer is responsible for providing and maintaining any terminal equipment on the
Customer Premises. The electric power consumed by such equipment shall be provided by, and
maintained at the expense of, the Customer. All such terminal equipment must be registered with the
FCC under 47 C.F.R., Part 68 and all wiring must be installed and maintained in compliance with those
regulations. The Company will, where practicable, notify the Customer that temporary discontinuance of
the use of a service may be required; however, where prior notice is not practicable, nothing contained
herein shall be deemed to impair the Company’s right to discontinue forthwith the use of a service
temporarily if such action is reasonable under the circumstances.

In case of such temporary discontinuance, the Customer will be promptly notified and afforded the
opportunity to correct the condition which gave rise to the temporary discontinuance. During such
period of temporary discontinuance, credit allowance for service interruptions as set forth in Section
2.6 following is not applicable.
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