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SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE (Cont’d) 

 
3.2 Access Order (Cont’d) 

 
3.2.2 Access Service Request Modifications 

 
The Customer may request a modification of its ASR prior to the Service Commencement Date. All 

modifications must be in writing using the industry ASR process. The Company, in its sole discretion, 

may accept a verbal modification from the Customer. The Company will make every effort to 

accommodate a requested modification when it is able to do so with the normal work force assigned to 

complete such an order within normal business hours. 

 
3.2.3 Minimum Period of Service 

 
The minimum period for which Access Service is provided and for which charges are applicable is one 

month. 

 
A. The following changes will be treated as a discontinuance of the existing service and a 

request for installation of a new service. All associated Non-Recurring Charges will apply for the new 

service, and a new minimum period will be established: 

 
1. A change in the identity of the Customer of record; or 

 
2. A move by the Customer to a different building. 

 
B. When Access Service is disconnected prior to the expiration of the minimum period, 

charges are applicable for the balance of the minimum period. The Minimum Period Charge for 

monthly billed services will be determined as follows: 

 
For Switched Access Service, the charge for a month or fraction thereof is equivalent to 50,000 billed 

minutes of use for the applicable service. 

 
All applicable Non-Recurring Charges for the service will be billed in addition to the 

Minimum Period Charge. 
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