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SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE

3.1 General

This section sets forth the regulations and order related charges for Access Service Requests (ASR) for
Switched Access Service, as defined in this tariff. These charges are in addition to other applicable
charges set forth in other sections of this tariff.

3.1.1 Ordering Conditions

Unless otherwise specified herein, all services offered under this tariff shall be ordered using an ASR.
The format and terms of the ASR will be as specified in the industry Access Service Order Guidelines,
unless otherwise specified herein. A Customer may order any number of services of the same type and
between the same premises on a single ASR. All details for services for a particular order must be
identical.

The Customer shall provide all information necessary for the Company to provide and bill for the
requested service. When placing an order for Access Service, the Customer shall provide the following
minimum information:

A. Customer name and Premise(s) address(es);
B. Billing name and address (when different from Customer name and address); and
C. Customer contact name(s) and telephone number(s) for the following provisioning

activities: order negotiation, order confirmation, interactive design, installation and billing.

3.1.2  Provision of Other Services

Unless otherwise specified herein, all services offered under this tariff shall be ordered with an ASR.
With the agreement of the Company, other services may subsequently be added to the ASR at any time,
up to and including the service date for the Access Service.

3.2 Access Order

When a Customer requests new or additional Switched Access Service, one or more ASR's may be

required. The number of orders required is dependent on the type of services and/or facilities being
requested.
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