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SECTION 5 - SUPPLEMENTAL SERVICES 
 

Issued By: Filippo Bellia, President, 104 Long Beach Road, 1st Floor, Island Park, NY  11558-1496 

5.3 CENTREX SERVICE FEATURES (cont'd) 
 

5.3.3 Rates and Charges 
 

.1 Monthly Rates 
 

Maximum and minimum rates for this service are located in Section 6, 
Residential Network Switched Service, and Section 7, Business Network 
Switched Service. 
 

.2 Connection Charges 
 

Connection charges may apply when a customer requests connection to 
one or more features. Orders requested for the same customer account 
made at the same time for the same premises will be considered one 
request. These charges may not apply if the features are ordered at the 
same time as other work for the same customer account at the same 
premises. 

 

Minimum: $0.00 
Maximum: $59.90 
 

.3 Trial Period 
 

The Company may elect to offer a free or reduced rate trial of any new 
Centrex feature(s) to prospective customers within 90 days of the 
establishment of the new feature. See 5.4, Service and Promotional Trials, 
below. 
 

5.4 SERVICE AND PROMOTIONAL TRIALS 
 

5.4.1 General 
 

The Company may establish temporary promotional programs wherein it may 
waive or reduce nonrecurring or recurring charges, to introduce a present or 
potential customer to a service not previously subscribed to by the customer. 
 

5.4.2 Regulations 
 

a. Appropriate notification of the Trial will be made to all eligible customers 
and to the Commission. Appropriate notification may include direct mail, 
bill inserts, broadcast or print media, direct contact or other comparable 
means of notification. 

  

Received: 07/11/2017 Status: CANCELLED
Effective Date: 10/09/2017

Cancelled effective 10/06/2017.


