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SECTION 5 - SUPPLEMENTAL SERVICES

5.2 CLASS SERVICES (cont’d)

5.2.3 Rates and Charges

1

Monthly Rates

Maximum and minimum rates for this service are located in Section 6,
Residential Network Switched Service, and Section 7, Business Network
Switched Service.

Connection Charges

Connection charges may apply when a customer requests connection to
one or more features. Orders requested for the same customer account
made at the same time for the same premises will be considered one
request. These charges may not apply if the features are ordered at the
same time as other work for the same customer account at the same
premises.

Minimum: $99.00
Maximum:  $260.00

Trial Period

The Company may elect to offer a free or reduced rate trial of any new
CLASS feature(s) to prospective customers within 90 days of the
establishment of the new feature. See 5.4, Service and Promotional Trials,
below.

53 CENTREX SERVICE FEATURES

5.3.1 General

The features in this section are made available on an individual basis or as part of
multiple feature packages. All features are provided subject to availability;
features may not be available with all classes of service. Transmission levels may
not be sufficient in all cases.

5.3.2 Description of Features

a.

Call Transfer - All Calls

Call Transfer allows a station user to transfer an established call to another
station. The station from which the call is transferred will be assessed any
long distance charges incurred as a result of the transfer.
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