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SECTION 5 - SUPPLEMENTAL SERVICES 
 

Issued By: Filippo Bellia, President, 104 Long Beach Road, 1st Floor, Island Park, NY  11558-1496 

5.4 SERVICE AND PROMOTIONAL TRIALS (cont’d) 
 
5.4.2 Regulations (cont’d) 

 
b. During a Service Trial, the service(s) is provided automatically to all 

eligible customers, except those customers who choose not to participate. 
Customers will be offered the opportunity to decline the trial service both 
in advance and during the trial. A customer can request that the designated 
service be removed at any time during the trial and not be billed a 
recurring charge for the period that the feature was in place. At the end of 
the trial, customers that do not contact the Company to indicate they wish 
to retain the service will be disconnected from the service at no charge. 

 
c. During a Promotional Trial, the service is provided to all eligible 

customers who ask to participate. Customers will be notified in advance of 
the opportunity to receive the service in the trial for free. A customer can 
request that the service be removed at any time during the trial and not be 
billed a recurring charge for the period that the service was in place. At the 
end of the trial, customers that do not contact the Company will be 
disconnected from the service. 

 
d. Customers can subscribe to any service listed as part of a Promotional 

Trial and not be billed the normal Connection Charge. The offering of this 
trial period option is limited in that a service may be tried only once per 
customer, per premises. 

 
e. The Company retains the right to limit the size and scope of a Promotional 

Trial. 
 

5.5 Busy Verification and Interrupt Service 
 
5.5.1 General 

 
Upon request of a calling party, the Company will verify a busy condition on a 
called line. An operator will determine if the line is clear or in use and report to 
the calling party. In addition, the operator will intercept an existing call on the 
called line if the calling party indicates an emergency and requests interruption. 
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