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SECTION 4 – BASIC SERVICE AND RATES 
 

Issued By: Filippo Bellia, President, 104 Long Beach Road, 1st Floor, Island Park, NY  11558-1496 

4.1 LOCAL EXCHANGE SERVICE (continued) 
 

4.1.1 Application of Business and Residential Rates (continued) 
 

2. In the residence of a practicing physician, dentist, veterinarian, 
surgeon, or other medical practitioner provided that such residence is not 
a part of an office building and provided the Customer has service 
charged for at business rates another location. 

 

4.1.2 Emergency Services Calling Plan 
 

Access (at no additional charge) to the local operator or emergency services bureau by 
dialing 0- or 9-1-1 is offered at no charge to the Customer. 
 

Message toll telephone calls, to governmental emergency service agencies as set forth in (A) 
following, having primary or principal responsibility with respect to the provision of 
emergency services to persons and property in the area from which the call is made, meeting 
the definition and criteria of an emergency call as set forth in (B) following are offered at no 
charge to Customers: 
 

A. Governmental fire fighting, police, and emergency squad service (as designated by 
the appropriate governmental agency) qualify as governmental emergency service 
agencies provided they answer emergency service calls on a personally attended 
(live) twenty-four (24) hour basis, three hundred sixty-five (365) days a year, 
including holidays. 

 
B. An emergency is an occurrence or set of circumstances in which conditions pose 

immediate threat to human life, property, or both and necessitate that prompt action 
be taken. An emergency call is an originated call of short duration to a governmental 
emergency services agency in order to seek assistance for such an emergency. 

 

4.1.3 Charges Based on Duration of Use 
 

Where charges for a service are specified based on the duration of use, such as the 
duration of a telephone call, the following rules apply: 
 

A. Calls are measured in durational increments identified for each service. All calls 
that are fractions of a measurement increment are rounded-up to the next whole 
unit. 

 

B. Timing on completed calls begins when the call is answered by the called party. 
Answering is determined by hardware answer supervision in all cases where this 
signaling is provided by the terminating local carrier and any intermediate carrier(s). 
Timing for operator service person-to-person calls start with completion of the 
connection to the person called or an acceptable substitute, or to the PBX station 
called. 
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