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SECTION 2 - GENERAL RULES AND REGULATIONS 
 

Issued By: Filippo Bellia, President, 104 Long Beach Road, 1st Floor, Island Park, NY  11558-1496 

2.5 INSTALLATION SERVICE 
 
The Company provides a Half-Day Installation Plan, which offers customers half-day 
appointments (i.e., morning/afternoon or a rolling interval) for connection of Commission 
regulated service involving a customer premise visit. In the case of any inconsistency 
with the regulations in Part 609 of 16 NYCRR for installation service, the rules of the 
Commission shall prevail. 
 

2.6 ACCESS TO CUSTOMER'S PREMISES 
 
The customer shall be responsible for making arrangements or obtaining permission for 
safe and reasonable access for Company employees or agents of the Company to enter 
the premises of the customer or any joint user or customer of the customer at any 
reasonable hour for the purpose of inspecting, repairing, testing or removing any part of 
the Company's facilities. 
 

2.7 TELEPHONE SURCHARGES 
 
2.7.1 General 

 
Any changes to these rates will be filed on 15 days' notice to the Commission, and 
as directed by the Commission. Whenever the state levies a new tax on the 
Company's gross revenues, repeals such a tax, or changes the rate of such tax, the 
Commission may approve new surcharge factors, and the Company will file 
revised surcharges as directed by the Commission. Customers will be notified of 
changes in tax surcharge rates on their first bill following the effective date of the 
rate change. A surcharge, as detailed below, to recover the additional expense 
related to the State Gross Income and Earnings Taxes applies to recurring, 
nonrecurring and usage rates and charges for all services rendered in New York 
State except charges collected for Sent-paid coin telephone messages, check 
return charge and late payment charge. 
 
In addition to the rates and charges applicable according to the rules and 
regulations of this Tariff, various surcharges apply to the customer's monthly bill 
statement as outlined in 2.7.2 and 2.7.3 below. If there are surcharge rates 
applicable to a particular city, village, town or county tax district or other 
jurisdictional taxing entity, the rate will be listed on Statement 1, which is at the 
end of this section in 2.12.2. 
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