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SECTION 5 - SUPPLEMENTAL SERVICES 
 

Issued By: Filippo Bellia, President, 104 Long Beach Road, 1st Floor, Island Park, NY  11558-1496 

5.13 NUMBER TO NUMBER REFERRAL SERVICE 
 
Number to Number Referral Service provides a recorded announcement that states the 
line number status and a referral number for calls placed to a disconnected or changed 
business line number. 
 
Charges apply after the basic referral period. The basic referral period is not until a new 
local directory is published. 

Monthly Recurring Charges 
Referral Service, per number $10.00 

 
5.14 LOCAL NUMBER PORTABILITY 

 
Provides ability for Customers to retain their existing telephone number when moving to 
a new service provider. 

Monthly Recurring 
Local Number Portability (per number) $20.00 
 

Local exchange carriers may not withhold number portability from Customers whose 
accounts are in arrears. 
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