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SECTION 2 - RULES AND REGULATIONS (Cont’d)
2.13.2 Basis for Charges

Where the Company furnishes Facilities or Service for which a rate or charge is not specified
in this Tariff, charges will be based on the costs incurred by the Company and may include:

* Nonrecurring charges;

» Recurring charges;

» Termination liabilities; or
» Combinations thereof

The agreement for special construction will ordinarily include a minimum Service charge
commitment based upon the estimated value of the Service and Facilities to be provided by the
Company.

2.13.3 Termination Liability

To the extent that there is no other requirement for use by the Company, a termination liability
may apply for discontinuation of Service or discontinuation of use of Facilities specially
constructed by the Company at the request of the Customer.

2.14 INDIVIDUAL CASE BASIS ARRANGEMENTS

Rates for Individual Case Basis (ICB) arrangements will be developed on a case-by-case basis in
response to a bona fide request from a Customer or prospective Customer for services which vary
from tariffed arrangements. Rates quoted in response to such requests may be different than
those specified for such service in this tariff. ICB rates will be offered to Customers in writing
and will be made available to similarly situated Customers.

2.15 911 EMERGENCY TELEPHONE SERVICE
2.15.1 General
A 911 is the three-digit telephone number designated throughout the United States as the

emergency telephone number to be used by the public to obtain law enforcement, medical, fire,
rescue, and other emergency services.
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