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SECTION 2 - RULES AND REGULATIONS (Cont’d)
2.15.1 General (Cont’d)

2.15.1.B. Where offered, the Service shall include a 911 Emergency System, including but not
limited to Enhanced 911 services, pursuant to applicable federal, State of New York, and local laws
and regulations. This system will provide use of the exchange network at no charge to the caller on
a per call basis. Any calls from a pay telephone shall not require a coin to be deposited or payment
of any charge for 911 calls. Company shall also provide the ability to transfer calls from a Public
Safety Answering Point (PSAP) to the proper Emergency Response Agency (ERA), as required.
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