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SECTION 2 - RULES AND REGULATIONS (Cont’d)
2.9 TERMINATION FOR CAUSE OTHER THAN NONPAYMENT (Cont’d)
2.9.2 Prohibited, Unlawful or Improper Use of Facilities or Service

Prohibited, unlawful or improper use of the Facilities or Service includes, but is not limited to:

A. The use of Facilities or Service of the Company without payment of Tariff
charges;
B. Calling or permitting others to call another person or persons so frequently or at such

times of the day or in such manner as to harass, frighten, abuse or torment such other person or
persons;

C. The use of profane or obscene language;

D. The use of the Service in a manner such that it interferes with the Service of other
Customers or prevents them from making or receiving calls;

E. The use of a mechanical dialing device or recorded announcement equipment to seize
a Customer's line, thereby interfering with the Customer's use of the Service; or

F. Permitting fraudulent use.
2.9.3 Abandonment or Unauthorized Use of Facilities
A. If it is determined that Facilities have been abandoned, or are being used by

unauthorized persons, or that the Customer has failed to take reasonable steps to prevent
unauthorized use, the Company may terminate the Service.

B. Suspension/termination of Service for abandonment or unauthorized use may only
occur after the Company makes a reasonable attempt to determine occupancy or authorized use, or
the Customer takes reasonable steps to prevent unauthorized use. A notice will be sent to the
Customer five (5) days before such suspension or termination. The notification requirement is
waived when previous mailings were returned by the Post Office or the Company is advised that a
new Customer has moved into the location.

C. In the event that Service is terminated for abandonment of Facilities or unauthorized
use and Service is subsequently restored to the same Customer at the same location:

1. No charge shall apply for the period during which Service has been terminated;
and
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