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SECTION 2 - RULES AND REGULATIONS (Cont’d) 

 
2.6 CUSTOMER EQUIPMENT AND CHANNELS (Cont’d) 

 
2.6.3 Interconnection of Facilities (Cont’d) 

 
B. The Service may be connected to the services or facilities of other communications 

carriers only when authorized by, and in accordance with, the terms and conditions of this Tariff 

and the tariff of the other communications carriers which are applicable to such connections. 

 
C. Facilities furnished under this Tariff may be connected to Customer-Provided 

Equipment in accordance with the provisions of this Tariff. 

 
2.6.4 Inspections 

 
If Company reasonably believes that the protective requirements for Customer-Provided Equipment 

are not being complied with, the Company may take such actions as it deems necessary to protect 

its Facilities, equipment and personnel. The Company will notify the Customer promptly if there is 

any need for further corrective action. Within ten (10) days of receiving this notice, the Customer 

must take this corrective action and notify the Company of the action taken. If the Customer 

fails to do this, the Company may take whatever additional action is deemed necessary, including 

the suspension of Service, to protect its Facilities, equipment and personnel from harm. 
 

 
 

2.7 INTERRUPTION OF SERVICE 

 
2.7.1 General 

 
A. Upon Customer request, the Company will credit a Customer's account for Service 

interruptions that are not due to the Company's testing or adjusting, failure of Facilities or 

services of other companies relied upon by Company to provide Service, negligence of the 

Customer, or to the failure of channels, wiring, equipment, facilities or power provided by the 

Customer. Before requesting a credit, the Customer will take reasonable steps to verify that the 

trouble could not have been prevented by the Customer and is not in the channels, wiring, 

equipment, facilities or power provided by the Customer. For purposes of computing a credit, a 

month consists of 720 hours. The Company will credit the Customer's account at the rate of 

1/720th of the monthly charge for each full hour of any interruption. In addition, for Service 

interruptions greater than eight (8) consecutive hours, the Company will credit the Customer's 

account in an amount equal to the price of one month of Service. 
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