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SECTION 4 - RATES (Cont’d)
4.9 ICB CHARGES

ICB pricing will be developed and used for special circumstances and Services that are not listed in
this Tariff or part of the Company’s normal service offerings. ICB rates for similarly situated
Customers shall be offered on a fair, equitable and nondiscriminatory basis.

4.9.1 Nonrecurring Charges

Nonrecurring charges may apply to Customer requests for connecting, moving, or changing Service.
These charges will be determined on an Individual Case Basis (ICB) and will apply in addition to
any other scheduled rates and charges that otherwise apply under this Tariff.

A Charges for the connection, move, or change of Service may apply for work being
performed during the Company's normal business hours, If the Customer requests that overtime
labor be performed at a premises on the day or days of the week other than normal work hours or on
holidays, or interrupts work once it has begun, an additional charge may apply based on the
additional costs involved.

B. Changes in location of the Customer's Service from one premises to another may be
treated as new Service connections with the appropriate Service Charges applying.

4.10 PROMOTIONAL OFFERINGS

Subject to the approval of the Commission, the Company may from time to time elect to offer
temporary promotional programs that shall waive, for a specified period of time not to exceed one
(1) year, in whole or in part (1) any installation fee and/or (2) any recurring or nonrecurring fees for
any Services other than intrastate toll service to introduce present or potential Customers to a service
not previously received by the Customer.

411 EMPLOYEE RATES

The Company may offer special rates or rate packages to its employees or employees of its affiliates.
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