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SECTION 4 – RATES (Cont’d) 

 
4.5 EMERGENCY SERVICES 

 
Both Basic and Enhanced 911 (E911) allow Customers to reach appropriate emergency services 

including police, fire and medical services. Subject to availability, Enhanced 911 has the ability to 

selectively route an emergency call to the primary E911 provider so that it reaches the correct 

emergency service located closest to the caller. In addition, the Customer’s address and telephone 

information will be provided to the primary E911 provider for display at the Public Service Answering 

Point (PSAP). 
 

 
 

4.6 PRESUBSCRIPTIONS-2 (PIC-2) 
 

PIC-2 allows Customers to presubscribe to their carrier of choice for intraLATA calls, without dialing 

the Access Code. The rates specified below will apply each time the Customer requests a change to 

their intraLATA or PIC, subsequent to the initial designation. 

 
4.6.1 Charges: 

 
PIC Change Charge $5.00 per occurrence 

 

 
 

4.7 VANITY TELEPHONE NUMBERS 

 
At the request of the Customer, the Company may assigned a telephone number with the last four digits 

selected by the Customer. The assignment is subject to availability of a particular number and subject 

to the terms and conditions set forth 2.1.4. 
 

 MONTHLY NONRECURRING 
 

 
Vanity Telephone Numbers 

CHARGE 

 
$10.00 

CHARGE 

 
$95.00 

 
 

4.8                 TELECOMMUNICATIONS RELAY SERVICE (TRS) 
 

Enables deaf, hard-of-hearing or speech-impaired persons who use a Text Telephone (TT) or similar 

devices to communicate freely with the hearing population not using TT and visa versa. A Customer 

will be able to access the state provider(s) to complete such calls. 
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