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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

 
SECTION 3 – SERVICE DESCRIPTIONS (CONT’D.) 

 
3.1 VOICE SERVICE (CONT’D.) 
 

3.1.3 Business Voice  Service (Cont’d.) 
 

A. Service Descriptions (Cont’d.) 
 

4. Spectrum Business Unlimited Service* 
 

Provides unlimited local and domestic toll calling for Business 
Customers for a flat monthly rate. Service includes several Calling 
Features as described in Section 3.1.3.C.Directory Assistance calling 
(limited to 1000 uses) is included with this service. Operator calling 
includes a per call charge. Service can be bundled with other Company 
offerings. 
 

5. Spectrum Business Unlimited Service Plus 
 
Provides unlimited local and domestic toll calling for Business 
Customers for a flat monthly rate. Service includes all thirty-nine Calling 
Features as described in Section 3.1.3.C. Directory Assistance calling 
(limited to 1000 uses) is included with this service. Operator calling 
includes a per call charge. Service can be bundled with other Company 
offerings.  

 
6. Spectrum Basic Business Voice Service  

 
Provides unlimited calling within the local calling area. Calls outside of   
the local calling area will be billed on a per minute basis. Customers 
subscribe on a month to month basis. 
 
 
 
 
 

* Effective September 2, 2017 the Company’s Spectrum Business Unlimited Service is unavailable to new 
Customers. A Customer currently subscribed to this Service may continue to receive the Service (i.e., is 
“grandfathered”) until Cancellation of Service, Termination of Service or otherwise as described pursuant 
to a notice of planned Service discontinuation provided by the Company to the User and to the 
Commission. 
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