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2.2  Payment and Credit Regulations (Cont’d.)  

  

2.2.5 Deposits  

  

Any applicant or Customer whose financial responsibility is not 
established to the satisfaction of the Company may be required to deposit 
a sum up to an amount equal to the total of the estimated local service 
and toll charges for up to two months for the facilities and services.  

  

If the amount of a deposit is proven to be insufficient to meet the 
requirements specified above, the customer shall be required to pay an 
additional deposit upon request.  
  

2.2.6 Advance Payments  

  

For customers whom the Company determines an advance payment is 
necessary the Company reserves the right to collect an amount not to 
exceed one month’s estimated charges as an advance payment for 
service.  This payment will be applied against the next month’s charges, 
and a new advance payment may be collected for the next month.  
  

2.2.7 Taxes  

  

All state and local taxes, including but not limited to gross receipts taxes, 
sales taxes, and municipal utilities taxes, or associated surcharges, are 
listed as separate line items on Customers’ bills and are not included in 
the rates listed in this Intrastate Tariff.  

  

2.2.8 Disputed Charges  

  

The Company will provide credit on charges disputed by the customer in 
writing that are verified as incorrect by the Company.  If objection in writing 
is not received by the company within a reasonable period of time after 
the bill is rendered (as determined by current law and regulatory policy), 
the account shall be deemed correct and binding upon the Customer.  
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