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END-USER TELECOMMUNICATIONS SERVICES TARIFF

SECTION 1- DEFINITIONS (Cont'd.)

End User - Any individual, association, corporation, governmental agency or any other
entity that uses the services of the Company under the provisions and regulations of this
Intrastate Tariff. The End user is responsible for payment unless the charges for the
services utilized are accepted and paid by another Customer.

Exchange - A group of lines in a unit generally smaller than a LATA established by the
Company for the administration of communications service in a specified area. An
Exchange may consist of one or more central offices together with the associated facilities
used in furnishing communications service within that area.

Individual Case Basis - A service arrangement in which the regulations, rates and charges
are developed based on the specific circumstances of the Customer’s situation.

LATA - Alocal access and transport area established pursuant to the Modification of Final
Judgment entered by the United States District Court for the District of Columbia in Civil
Action No. 82-0192 for the provision and administration of communications services.

Local Calling Area - A geographic area in which an End User may complete a call without
incurring toll charges.

Personal Call — A non-commercial voice message or fax transmission. A Personal Call
may not include data transmission or dial-up Internet access.

Serving Wire Center - A specified geographic point from which the vertical and horizontal
coordinates are used in the calculation of airline mileage.

By: Andrew DeMattia
Chief Operating Officer
141 Grays Pond Lane
Centreville, MD 21617

Cancel | ed effective 04/24/2018.
Ef fective date postponed to 4/25/2018. See Suppl ement No. O.



