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SECTION 2 – REGULATIONS, (CONT’D.) 

 

2.6 Allowances for Interruptions in Service 

 

Interruptions in service, which are not due to the negligence of, or noncompliance with the 

provisions of this tariff by, the Customer or the operation or malfunction of the facilities, power 

or equipment provided by the Customer, will be credited to the Customer as set forth in 2.6.1 for 

the part of the service that the interruption affects. 

 

2.6.1 Credit for Interruptions 

 

A. When service is interrupted for a period of at least 24 hours after notice by the 

Customer to the Company, an allowance equal to 1/30 of fixed billing cycle 

charges for services and facilities furnished by the Company rendered useless or 

substantially impaired shall apply to each 24 hours during which the interruption 

continues after notice by the customer to the Company.  Credit in any billing 

period shall not exceed the total non-usage charges for that period for the 

services and facilities furnished by the Company rendered useless or 

substantially impaired. 

 

1. The word "interruption" shall mean the inability to complete calls due to 

equipment malfunctions or human errors.  "Interruption" does not 

include, and no allowance shall be given for, service difficulties such as 

slow dial tone, circuits, busy or other network and/or switching capacity 

shortages.  Nor shall "interruption" include the failure of any service or 

facilities provided by a common carrier or other entity other than the 

Company.  Nor shall the interruption allowance apply where service is 

interrupted by the negligence or willful act of the customer, or where the 

Company, pursuant to the terms of this tariff, terminates service because 

of non-payment of bills or deposits due to the Company, unlawful or 

improper use of the Company's facilities or service, or any other reason 

covered by this tariff or by applicable law. 

 

2. No allowance shall apply to any non-recurring or usage charges. 
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