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6. Specialized Services, Rates and Regulations (Cont’d) 

 6.3 Prepaid Card Services 

  6.3.1 Windstream Prepaid Card 

   Windstream Prepaid Card Service provides an outbound voice grade 
   communications service for calls charged to a Windstream Prepaid Card. 

   6.3.1.A Exclusions 

    The following types of calls may not be completed with the Windstream Prepaid 
Card Service: 

    Calls to 500 Numbers 
    Calls to 700 Numbers 
    Calls to 800 Numbers 
    Calls to 900 Numbers 
    Directory Assistance Calls 
    All Operator Service Calls 
    Busy-Line Verification and Interrupt Services 

    Unless stated otherwise herein, Windstream Prepaid Cards calls may not be 
included on any Windstream Calling Plans. 

   6.3.1.B Availability of Service 

    Windstream Prepaid Card Service is available twenty-four hours a day, seven days 
a week. The availability of such cards are subject to technical limitations and will 
be offered on a first come, first serve basis. 
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