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SECTION 1 – DEFINITIONS, (CONT’D.) 

 

Service Order:  The written request for Network Services executed by the Customer and the Company in 

the format devised by the Company. The signing of a Service Order by the Customer and acceptance by 

the Company initiates the respective obligations of the parties as set forth therein and pursuant to this 

tariff, but the duration of the service is calculated from the Service Commencement Date. 

 

Shared:  A facility or equipment system or subsystem that can be used simultaneously by several 

Customers. 

 

Speed Calling:  Permits a station line user to dial selected numbers by using fewer digits than normally 

required.  This is accomplished through the assignment of abbreviated codes to frequently called 

numbers.  The speed calling list is customer changeable. 

 

System:  Allows shared use of speed calling list.  A control station will add, change or delete telephone 

numbers from the list for the group. 

 

Station:  Allows a station line user to add, change or delete telephone numbers from a speed calling list. 

The list is dedicated to the individual station line user. 

 

Three-Way Calling:  Allows a station line user to add a third party to an existing conversation. 

 

Two Way:  A service attribute that includes outward dial capabilities for outbound calls and can also be 

used to carry inbound calls to a central point for further processing. 

 

User or End User:  A Customer, Joint User, or any other person authorized by a Customer to use service 

provided under this tariff. 
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