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SECTION 8 - MISCELLANEOUS SERVICES, (CONT’D.) 

 

8.2 Busy Line Verify and Line Interrupt Service 

 

8.2.1 Description 

 

Upon request of a calling party the Company will verify a busy condition on a called 

line. 

 

A. The operator will determine if the line is clear or in use and report to the calling 

party. 

 

B. The operator will interrupt the call on the called line only if the calling party 

indicates an emergency and requests interruption. 

 

8.2.2 Regulations 

 

A. A charge will apply when: 

 

1. The operator verifies that the line is busy with a call in progress. 

 

2. The operator verifies that the line is available for incoming calls. 

 

3. The operator verifies that the called number is busy with a call in progress 

and the customer requests interruption.  The operator will then interrupt 

the call, advising the called party the name of the calling party.  One 

charge will apply for both verification and interruption. 
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