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SECTION 8 - MISCELLANEOUS SERVICES 

 

8.1 Operator Services 

 

8.1.1 Description 

 

Operator Handled Calling Services are provided to Customers and Users of Company-

provided Network Services, and to Customers and Users of exchange access lines which 

the Customer has pre-subscribed to the Company's Pre-Subscribed MTS. 

 

8.1.2 Definitions 

 

Person-to-Person:  Calls completed with the assistance of a Company operator to a 

particular person, station, department, or PBX extension specified by the calling party. 

Charges may be billed to the Customer's commercial credit card and/or LEC calling card, 

calling station, called station, or a designated third-party station. Calls may be dialed 

with or without the assistance of a Company operator. 

 

Collect Call:  Calls completed with the assistance of a Company Operator for which 

charges are billed -- not to the originating telephone number, but to the destination or 

terminating number. 

 

Operator Dialed Charge:  The end user places the call without dialing the destination 

number, although the capability to do it himself exists. The end user will dial "0" for 

local calls and "00" for long distance calls and then requests the operator to dial the 

called station. 

 

Billed to Non-Proprietary Calling Card:  Refers to calls that are dialed by the customer in 

accordance with standard dialing instructions and billed to a non-proprietary calling card 

issued by another carrier. 
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