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SECTION 4 - REGULATIONS (Cont’d) 

4.6 Payment Arrangements (Cont’d) 

4.6.6 Customer Overpayment 

The Company will pay interest on a Customer overpayment.  Customer 
overpayment shall mean a payment to the Company in excess of the correct 
charges for service when caused by erroneous billing by the Company.  The rate 
of interest shall be the unadjusted interest rate paid on Customer deposits or the 
late payment penalty rate, whichever is greater. Interest shall be paid from the date 
when the Customer overpayment was made, adjusted for any changes in the 
deposit interest rate or late payment penalty rate, and compounded monthly, until 
the date when the overpayment is refunded.  No interest shall be paid on Customer 
overpayments that are refunded within thirty (30) days after such overpayment is 
received by the Company. 

4.6.7 Cancellation of Application for Service 

A. The Customer may cancel an application for service prior to installation 
of the equipment provided that the Customer immediately pay the 
Company any out of pocket expenses incurred by the Company plus a 
cancellation fee of two times the applicable monthly recurring service 
charge.

B. Out of pocket expenses include but are not limited to the cost of the 
equipment, facilities, and material, the cost of installation, engineering, 
labor, and supervision, general and administrative expense, other 
disbursements, depreciation, maintenance, taxes, provision for return on 
investment, and any other costs associated with the special construction or 
arrangements. 

4.7 Back Billing 

Company shall be entitled to revise bills previously rendered to adjust for previously 
rendered unbilled service, or adjust upward a bill previously rendered in accordance with 
the Commission. 
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