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SECTION 4 - REGULATIONS (Cont’d) 

4.6 Payment Arrangements (Cont’d) 

4.6.3 Billing Disputes 

A. General 

All bills are presumed accurate, and shall be binding on the Customer 
unless notice of the disputed charge(s) is received by the Company.  For 
the purposes of this section, "notice'' is defined as verbal or written 
notice to the Company, containing sufficient documentation to 
investigate the dispute, including the account number under which the 
bill has been rendered, the date of the bill, and the specific items on the 
bill being disputed.  When a Customer disputes a bill, the Company shall 
not discontinue service for nonpayment as long as the Customer (1) pays 
the undisputed portion of the bill; (2) pays all future bills by the due date 
and (3) enters into discussions with the Company to settle the dispute. 

B. Late Payment Charge 

1. The undisputed portions of the bill must be paid by the payment 
due date to avoid assessment of a late payment charge on the 
undisputed amount as provided in this Tariff. 

2. In the event that a billing dispute is resolved by the Company in 
favor of the Customer, any disputed amount withheld pending 
resolution of the billing dispute shall not be subject to the late 
payment charge. No late payment shall be charged on any disputed 
bill paid within fourteen (14) days of resolution of the dispute if 
the complaint was filed before the bill became past due. 

3. In the event that a billing dispute is resolved in favor of the 
Company, the Customer shall pay the late payment charge. 

 Received: 10/12/2017 
 Status: CANCELLED 

 Effective Date: 11/11/2017 

Cancelled effective 02/19/2021.
 


