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SECTION 3 - DESCRIPTION OF SERVICES (Cont’d) 

3.2 Local Exchange Services  

3.2.1 Standard Access Line 

The Standard Residential or Business Line provides a Customer with a single, 
analog, voice-grade telephonic communications channel which can be used to 
place or receive one call at a time.  Standard Lines are provided for the 
connection of Customer-provided wiring and single station sets or facsimile 
machines.  A multi-line subscriber is a Business customer with more than one 
Line provided by Company.  Standard Access Lines enable the customer to: 

(a) place or receive calls to any station in the local calling area, as defined 
herein; 

(b) access enhanced 911 Emergency Service where available; 
(c) access the interexchange carrier selected by the Customer for interLATA, 

intraLATA, interstate or international calling; 
(d) access Operator Services; 
(e) access Directory Assistance; 
(f) place or receive calls to 800 numbers; 
(g) access Telecommunications Relay Service. 

The Company’s service will automatically block originating calls to other 
telephone companies’ caller-paid information services (e.g., 900, 976) at no 
charge.  Calls to those numbers and other numbers used for caller-paid 
information services will be unblocked on a per directory number basis only.  
Subsequent blocking of 900-type numbers will incur a charge listed in Section 4. 

3.2.1.A Off Premise Extension 

Extension service is an extension of lines at locations in addition 
to the location of the main line.  Exension service is connected to 
an individual, auxillary two party or four party line for the same 
subscriber and with the same telephone number. 
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