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SECTION 3 - DESCRIPTION OF SERVICES (Cont’d) 

3.2 Local Exchange Services (Cont’d) 

3.2.3 Local Calling Plans (Cont’d) 

3.2.3.G Lifeline Flat Rate 

Service restricted to low income residential customers that 
provides a full waiver of the monthly federal subscriber line charge 
plus a reduction of $1.75 in the monthly Service Line rate (which is 
offset by a Federal intrastate contribution) for flat rate Lifeline 
customers. 

3.2.3.H Lifeline – Message Rate Service 

Service restricted to low income residential customers that 
provides a full waiver of the monthly federal subscriber line charge 
and requires customers to pay a low monthly fee, and to pay for 
each call made. 

3.2.3.I ValuPack 

This package allows residential customers to select as many 
features as they want from a broad range of custom calling 
features under a discounted billing arrangemen. 

3.2.3.J SmartDial Service – Option Package 5 

This package is available for business customers with 2-9 digital 
switch or 2-6 analog switch lines.  The package has several 
features, including three way calling, call transfer, intercom and 
call forwarding variable.  

3.2.3.K Worksmart Package 

Package that allows the end user to save up to 20% off the 
individual monthly price of certain calling features. 
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