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GENERAL RULES 
 
24.  Service Classification Riders (Available on Request) - Continued 

 
RIDER L - DIRECT LOAD CONTROL PROGRAM - Continued 

 
G. Customers or Tenants with Room Air Conditioners Receiving a Control Device From the Company 
 

Customers or Tenants may elect to receive a maximum of four Control Devices from the Company for their 
Room Air Conditioners.  For Customers or Tenants that elect to receive Control Devices from the Company, 
each Control Device will become the property of the Customer or Tenant following participation in a full 
Event without opting out prior to or during the Event.  Manually adjusting the Control Device thermostat 
during an Event will constitute opting-out of the Event. 

 
 Customers or Tenants with enrolled Control Devices for Room Air Conditioners in the program may receive 

financial incentives payable as reward points that may be redeemed for gift cards or a donation to charity 
through an online platform.  See Table 1 for incentive details. 

 
Table 1: Room Air Conditioner Control Device Incentives 

 
Enrollment Type Incentives* 

  Control Device Setup 
Per Event Per 

Control Device 

Full Event Participation Per 
Year with All Enrolled 

Control Devices 

New Participants 
 

$10.00 
(Per Participant once all 

Control Devices are set up $2.50 $5.00 

Returning Participants 
 

$11.00 
(Per Participant once all 

Control Devices are set up) $2.75 $5.50 
 
 * Additional incentives for marketing purposes will be posted to the program website at 

https://www.conEd.com/SmartAC. 
 
H. Restrictions 
 
 A participant may not enroll a Control Device in both Rider L and any other Company or NYISO demand-

response program (e.g., the NYISO Special Case Resources Program or the Company’s Rider T program), 
except for Rider V.  
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