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SECTION 3 - DESCRIPTION OF SERVICES (Cont'd)

Miscellaneous Services Charges (Cont’d)

3.11.4 Bad Check Charge

If payment for Service is made by a check, draft, or similar instrument
(collectively “Check”) that is returned to the Company unpaid by a bank or other
financial institution for any reason, the Company may bill the Customer a
returned check charge. In addition, the Customer may be required to replace the
returned Check with a payment in cash or equivalent to cash, such as cashier’s
check, certified check or money order.

3.11.5 Late Payment Fee

A late payment fee of 1.5% will be applied to service charges not paid by the due
date of the bill. The late payment fee will not be applied to previous late payment
charges that have been assessed but remain unpaid, but will apply to the
accumulated amount for which the Customer is in arrears.

Equipment

The Company may make available various types of physical equipment for lease and/or
purchase by its customers in the course of conducing its business and providing local
exchange telecommunications services to its customers.

Promotional Service Offerings

From time to time, the Company may offer services or waive or vary service rates for
promotional, market research or other similar business purposes.
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