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LOCAL EXCHANGE SERVICES TARIFF 

 

EXPLANATION OF TERMS (Cont’d) 

 

DIRECT INWARD DIAL (“DID”) 

 

A service attribute that routes incoming calls directly to stations, by-passing a central answer point. 

 

DIRECT OUTWARD DIAL (“DOD”) 

 

A service attribute that allows individual station users to access and dial outside numbers directly. 

 

DUAL TONE MULTI-FREQUENCY (“DTMF”) 

 

The pulse type employed by tone dial station sets.  (Touch tone) 

 

 

E911 SERVICE AREA 

 

The geographic area in which the government agency will respond to all E911 calls and dispatch 

appropriate emergency assistance. 

 

E911 CUSTOMER 

 

A governmental agency that is the customer of record and is responsible for all negotiations, operations 

and payment of bills in connection with the provision of E911 service. 
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